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INTEGRATE. INNOVATE. ACCELERATE.

x2x.RMH for
QuickBooks

The Complete Integration Between
RetailManagement Hero and QuickBooks

AUTOMATE YOUR ACCOUNTING. ELIMINATE MANUALENTRY. GET REAL-TIME FINANCIAL CLARITY.

s( RMH fof QuickBooks
.' 3 SELL. SYNC. SUCCEED.



x2X RMH For QuickBooks

What Does
x2xX RMH for
QuickBooks Do?

80% (0] 2 hrs 100+

Reduction in Manual Data Average Retailers Trusted
Accounting Time Entry Errors SetupTime Since 2015

x2x RMH for QuickBooks automatically
moves your retail data from RMH POS
into QuickBooks every sale, purchase,
inventory movement, and customer
record without anyone typing a single
number. Your books stay accurate and up
to date while your team focuses on
running the business.

Zero
Errors

No more re-keying figures
pbetween systems. Data flows
directly from RMH to
QuickBooks with no human
intervention.

Save
[ ]

Time
Eliminate hours of daily
manual data entry. What
used to take your team

all morning happens
automatically.

Always
Current

Your QuickBooks reflects
real-time sales, purchases,
and inventory so your
financials are never a day
behind.
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Before x2x VS After x2x

Your Daily Task

= Without x2x

= With x2x

Posting daily sales
to QuickBooks

Tracking Cost of
Goods Sold

Managing customer
records

Reconciling vendor
purchases

Tracking inventory
movements

Month-end close

Managing multiple
stores

Manually re-enter every sale from RMH
into QuickBooks — daily, error-prone,
time-consuming.

Calculate COGS manually from RMH
reports and enter into QuickBooks
separately.

Maintain separate customer lists in
RMH and QuickBooks. Updates must be
done twice.

Enter purchase orders and vendor
invoices manually into QuickBooks after
receiving in RMH.

Manually record stock adjustments,
transfers, and write-offs in QuickBooks
by hand.

Days of reconciliation — cross-checking
RMH reports against QuickBooks
entries.

Repeat every manual task for each
store. No central view of financials.

Sales batch auto-syncs to QuickBooks
the moment you close the day. Zero
manual entry.

COGS is captured automatically with
every sale sync. Always accurate.

Customer records sync between both
systems automatically. One update,
poth systems.

RMH purchases post to QuickBooks AP
automatically. Vendors auto-created if
new.

Every inventory movement in RMH syncs
to QuickBooks instantly. Always in
balance.

Books are always current. Month-end is
a review, not a data entry marathon.

All stores sync through RMH Central.
One Integration, complete financial
picture.
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ROI Calculator
How Much Will
You Save?

Use the table below to estimate your
savings. Find the row that matches your
business size. These are conservative
estimates based on real customer data
from retailers using x2x.
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Staff Cost Error Cost Total
Business Profile  Hours Saved o, oq/Month Avoided/ Monthly Annual

per Month (at $25/hr) Month Savings Savings

Small Retailer 1 store,

200 sales/mo 15hrs $375 $150 $525 $6,300
ié??f%go%e;a \Hees;gmo 25 hrs $625 $300 $925 $11100
A%gg Sae\teas‘/‘ri:s S ashrs $1125 $500 $1625 $19,500
Multi-Store 4+ stores via 80 hrs $2,000 $900 $2,900 $34,800

RMH Central

What Gets Synced Between

Sales & Revenue

Sales batch sync — every RMH transaction posts to Cost of Goods Sold (COCS) tracked accurately per sale
QuickBooks automatically

Cash and credit sales both captured Deposits and rounding handled automatically

Customers & Receivables

Customer records downloaded from QuickBooks to New RMH customers uploaded to QuickBooks
RMH automatically

Accounts Receivable (AR) kept in sync across both systems

Purchases & Payables

RMH purchase orders posted to QuickBooks Vendor records downloaded and uploaded
automatically

New vendors auto-created in QuickBooks from RMH Accounts Payable (AP) tracked and updated
purchases

Inventory

Inventory adjustments synced in real-time Inventory transfers in and out recorded in QuickBooks

Multi-store inventory movements tracked via RMH
Central

Accounting & Automation

Ceneral Ledger (GL) uploads scheduled automatically Accounts mapping customized per store

Scheduler runs syncs on your preferred schedule Activity Log records every transaction for full audit trail
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Multi-Store Support
How RMH Central
Works with x2x

If you run more than one retail location,
x2x integrates with RMH Central — the
hub-and-spoke system that manages
all your stores from one place. Every
store syncs its own data to QuickBooks
automatically, and you get a unified
financial view.

Store 1 gynl-il:ral } X2X
(RMH POS) (Hub)

What Multi-Store
Sync Gives You

Per-Store Account Mapping

Each store can have its own chart of
accounts mapping in QuickBooks — so
Store 1 and Store 2 post to separate
income and expense accounts if
needed.

Centralized Inventory Transfers

When stock moves between stores,
both the sending and receiving store
sync the transfer to QuickBooks
automatically via RMH Central.

Scalable — Add Stores Anytime

Start with one store and add more as
you grow. Each additional store is
configured independently with no
disruption to existing setups.

Integration

(One

} QuickBooks }
Company)

Per-Store Batch Configuration

Set different opening sales batch dates
and posting schedules for each store
independently.

Unified Financial View

All stores feed into one QuickBooks
company file. Run combined or
store-by-store P&L; reports any time.

Inventory Transfer Tracking

Transfer In and Transfer Out movements
between stores are logged in
QuickBooks with full detail — which
store sent, which received, and when.

y
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Choose the Right
Plan for Your
Business

All plans connect RMH to QuickBooks.
The difference is which sync modules
are included. Start with what you need

today — you can always upgrade as your

business grows.

Free Plan Basic Plan Standard Plan

Try all features 10 Sales sync Unlimited Sales + Purchases
transactions/month transactions Unlimited transactions

S0 / month $45 / month $60 / month

Everything in Free Everything in Basic
Sales sync
COGS tracking + Unlimited transactions + Purchase / AP sync
Customer sync + All Sales batch types +Vendor sync
GL upload + Additional stores (auto-create)
Activity log + PO management

Multi-store ready

Free forever for testing

Extended Plan
Sales + Purchases +
Inventory + Admin

$75 / month

Everything in Standard

+ Inventory adjustments
+ Inventory transfers
+ Admin Module
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At a Glance
What's in Each Plan

Free Basic Standard Extended

Feature Description Plan Plan Plan Plan

CONFIGURATION

Preferences — General

1. Enable Rounding — rounds and ensures precision in
transaction amounts \/ \/ \/ \/

2. Threshold Rounding — refines transaction rounding
with threshold control v v v v

Preferences — Scheduler

1. Upload GL — automates GL entry uploads to

QuickBooks \/ \/ \/ \/
2. Download Customers — syncs customer data with

QuickBooks \/ \/ \/ \/
3. Download Vendors — automates vendor downloads \/ \/ \/ \/

to QuickBooks

Accounts Mapping
1. Accounts Mapping — customized mappings for
different stores \/ \/ \/ \/

Store Setup

1 Opening Sales Batches — setting opening sales
pbatches for different stores

AN
S
S
S

2. Date Assignments — assigning dates for POs,
transfer-ins, adjustments

AN
S
S
S

3. Single-Store Setup — tailored functionality with
customizable date assignments

S
S
S
S

Unlock Process

1 Upload GL — unlocking enables GL uploads to
QuickBooks

2. Download Customers — unlocking facilitates smooth
customer sync

3. Download Vendors — unlocking ensures accurate
vendor synchronization

4. Sync by Customer/Supplier type — auto sync
between desktop and QBO

SN N N
SN N SN
SN N SN
SN N S

API Settings

1. QuickBooks Online — manages online credentials for
seamless integration

AN
S
AN
S

2. Central APl — configures server address and token
for store connectivity

AN
S
AN
S
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g Free Basic Standard Extended
Feature Description Plan Plan Plan Plan
CONFIGURATION
SMTP
1. SMTP Info — input mail details for user notifications \/ \/ \/ \/

2. Module Alerts — enable for vendor/customer
downloads and GL uploads

AN
AN
AN
S

3. Send All —emails for both successful and failed

activities \/ \/ \/ \/
Activity Log
1. Activity Log — captures sales, purchases, inventory \/ \/ \/ \/

adjustments, and transfers

System

1. System Password — administrator-only access for
configuration changes

Sales Transactions

<
S
S
S

1. Sales — tracks POS sales with optional display in
unposted section

Cash Sales

Sales on Account
Customer Payments
Deposit

Charges

Taxes

SSSSSKSN S
SSSSKSS S
SSSKKSS S
SSSKKSS S

Cash Drop / Payout

Cost & Receivables

2. Cost of Goods Sold — tracks POS cost of sales with
optional COGS data

AN
S
AN
S

3. Account Receivable — assigns customers to POS sales
with validation

AN
AN
S
S

Customer Sync

4. Download Customer — syncs POS sale customers
with QuickBooks \/ \/ \/ \/

5 Upload Customer — posts new POS customers to
QuickBooks Online \/ \/ \/ \/

Purchase Transactions

1. Purchases — tracks RMH purchases in QuickBooks \/ X \/ \/
Unposted Module

Purchase Return v’ X v v
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Free Basic Standard Extended
Plan Plan Plan Plan

Feature Description

Vendor Management

2. Download Vendors — syncs vendors from purchases
to QuickBooks

3. Accounts Payable — manages and tracks purchases
in QuickBooks

4. Upload PO without Vendors — uploads POs without
assigned vendors

5. Upload Vendors — uploads new RMH vendors to

SN SN S
> X X X
SN SN S
DD R NN

QuickBooks
INVENTORY
Inventory Adjustments
1. Inventory Adjustment — tracks manual/offline \/ X X \/
inventory adjustments in RMH
Inventory Transfers
2. Inventory Transfer In — tracks inventory transfers into \/ X X \/
RMH
3. Inventory Transfer Out — tracks inventory transfers
out of RMH \/ X X \/
4. Inventory Transfer (Multi-Store only) — enables
inter-store transfers \/ X X \/

MASTER DATA WINDOW

Customer Window

1. Download Customers — new customers created in \/ \/ \/ \/
RMH downloaded for sales

Vendor Window

1 Download Vendors — vendors created in RMH \/ \/ \/ \/
downloaded for purchases

GENERAL ENTRY WINDOW

Unposted Transactions

1. Review & Manage Unposted Transactions — review \/ \/ \/ \/
sales and purchases before posting
2. Markas Posted — transactions appear in Posted \/ \/ \/ \/

window without syncing to QBO

Posted Transactions

3. View Posted Transactions — visible post-sending
unposted to QuickBooks Online \/ \/ \/ \/

4. Mark as Unposted — moves transactions out of
Posted window for editing \/ \/ \/ \/

Failed Transactions

5 Failed Transaction — identifies and addresses
unposted transaction errors \/ \/ \/ \/
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Free Basic Standard Extended
Plan Plan Plan Plan

ADMIN MODULE

Authentication

Feature Description

1. Secure Login — login using email and password \/ \/ \/ \/

2. Session Timeout — auto logout for inactive users \/ \/ \/ \/

3. View Posted Transactions — visible post-sending
unposted to QuickBooks Online \/ \/ \/ \/

Module Management

1. Module Center — lists all supported modules with \/ \/ \/ \/
descriptions and versions

2. Module Assignment — allows module activation or
deactivation for each client \/ \/ \/ \/

Logs & Diagnostics

1. Log Viewer — searchable, filterable logs per module/- \/ \/ \/ \/
client with timestamps
2. Diagnostic Screen — execute predefined queries on
client-side for diagnostics \/ \/ \/ \/
3. History Viewer — tracks who ran which query and
hen v’ v~ v’ v

Failed Transaction Manager

1. Failed TX List — lists all failed syncs with error \/ \/ \/ \/

messages

2. Retry Manager — allows retrying failed transactions
individually or in batch \/ \/ \/ \/

API Connectivity

1. APl Log Viewer — admins monitor client API
connections and reconnect when needed \/ \/ \/ \/

Client Management

Authentication

1. Client List — displays list of all registered clients with \/ \/ \/ \/
search and filter

2. Client Detail — shows client profile, module \/ \/ \/ \/

assignments, license key

3. Client Logs — shows logs pushed by the client-side
service \/ \/ \/ \/

Additional Plan Details

Transactions Limit 10 / month None None None
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How It Works
Simple 4-Step Setup

Install the
x2x App
Download and install the
x2x Integration App
from the QuickBooks
Marketplace or our
portal. Takes minutes.

Go

Live

Start syncing. Monitor
activity through the
built-in log. Our team

provides full support to

get you running in

under 2 hours.

Configure
Your Sync
Map your accounts,
select which modules to
activate (Sales, AR, AP,
Inventory), and set your
sync schedule
real-time or daily.

Prepare Your
Systems

Ensure RMH Store or
RMH Central and
QuickBooks Online are

installed and ready.

Frequently
Asked Questions

Which QuickBooks versions are supported? Both QuickBooks Online.

Most customers are fully live within 2 hours using our

How long does setup take? ’
guided setup process.

No. Our team walks you through every step. No coding

Do | need technical expertise? )
or IT background required.

Can | add more stores later? Yes. Add stores at any time. Each store is configured
’ independently with no
Your choice — real-time sync or scheduled (daily,

How often does data sync?
hourly, etc.).

Yes. The Free Plan includes all features with a

Is there a free trial? ; A - S
10-transaction/month limit — no time limit.

All plans support multi-store setups via RMH Central.

i i 7 . .
What if | run multiple stores? Start with one store A and scale up anytime.

Yes. Encrypted data transfer. Complies with
QuickBooks security standards.

O o0 0 O O O O 0O
> > » » » > > P

Is my data secure?

Ready to stop manual accounting
and start syncing automatically?
Book a free demo or start
your free trial today.

RMHia@EickBooks

.' ) SELL. SYNC. SUCCEED. 1 . Free Demo:
- = - hitps://x2xecommerce.com/free-demo/

Product,Page:

https://x2xecommerce.com/rmh-quickbooks-integration/

888-929-3266 _ QuickBooks Marketplace:
x2xecommerce.com https://quickbooks.intuit.com/app/apps/appdetails/x2xrmforquickbooks/
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Partner
Details

Positive Retail

https:/rmhgbox2xecommerce.com/#/g-
etapp?ref=WefsajdgUsDrjcImxlkJdA



https://rmhqbo.x2xecommerce.com/#/getapp?ref=WefsajdgUsDrjcImx1kJdA
https://rmhqbo.x2xecommerce.com/#/getapp?ref=WefsajdgUsDrjcImx1kJdA

